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DEFINITIONS AND INTERPRETATIONS
The following definitions apply to the interpretation of the Request for Proposal (RFP) documents.
1. “Addenda or Addendum” means such further additions, deletions, modifications or other changes
to any Request for Proposal Documents.
2. “Authorized Person” means:
 For a Proponent who is an individual or sole proprietor.
 For a Proponent which is a partnership, or any authorized partner of the Proponent.
 For a Proponent which is a corporation:
a) any officer or director of the corporation; and
b) any person whose name and signature has been entered on the document submitted with the
Request for Proposal, as having been authorized to participate in the completion, correction,
revision, execution, or withdrawal of the submission, whether that person is or is not an officer or
director.
 For a Proponent that is a joint venture, the submission shall be signed by a person for and on
behalf of each joint venture or, if they warrant that they have the authority vested in them to
do so, one person so authorized may sign on behalf of all joint ventures.
3. “Proposal” means the Response in the form prescribed by this Request for Proposal document and
completed and submitted by a Proponent in response to and in compliance with the Request for
Proposal.
4. “Proponent” means the legal entity submitting a proposal.
5. “Request for Proposal (RFP)” means the document issued by the Town in response to
which Proponents are invited to submit a proposal that will result in the satisfaction of the
Town’s objectives in a cost‐effective manner.
6. “Successful Proponent” means the Proponent whose proposal has been approved by the
Town.
7. “Town” refers to the Corporation of the Town of Fort Frances
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SECTION 1.0 ‐ INFORMATION TO PROPONENTS
1.1 Introduction and Background
a) The Town of Fort Frances is inviting proposals for the services of an Integrity Commissioner, and
Closed Meeting Investigator for the Town of Fort Frances.
b) As Integrity Commissioner you will be responsible for administering the Code of Conduct
(attached), conducting investigations in an independent manner in accordance with the
accountability and transparency provisions of the Municipal Act, 2001 and the Council Code of
Conduct Policy for both Council and Boards, and the Municipal Conflict of Interest Act.
c) As Closed Meeting Investigator you will be responsible for investigating complaints {relative to
Section 239.2 of the Municipal Act, 2001, S.O. 2001, C.25 (the Act)} in an independent manner as to
whether the municipality has complied with the Act or a Municipal Procedural By‐Law in respect of a
meeting or part of a meeting that was closed to the public and to report on the investigation.
f) Fort Frances is a border town. We have always been the industrial capital of Northwest
Ontario, and we will strengthen that role. We are the diversified industrial heartbeat of forestry,
mining, agriculture, and tourism. An estimated population of the Town is 7,466 and as a
corporation the Town of Fort Frances has approximately 140 employees, including Management
employees, staff and Fire Fighters. The Chief Administrative Officer leads 5 divisions being
Planning and Development, Community Services, Administration and Finance, Operations and
Facilities and Economic Development which offer a wide variety of services to the community.
The Town of Fort Frances is a single‐tier municipality located in the District of Rainy River
composed of seven (7) members of Council one(1) Mayor and six (6) Councillors elected at large.
g) Further information regarding the scope of work is included in Section 2.0.
1.2 Proposal Format and Delivery
a) Proponents are required to submit three (3) sets of their proposal as described in Section 3.0. At
least one set must carry original signatures and be marked as MASTER. Additional sets
may be a photocopy and marked as “DUPLICATE”. All copies must be delivered to the Town of Fort
Frances, 320 Portage Avenue, Fort Frances, Ontario P9A 3P9.
b) Proposals must be received no later than 2:00 p.m. (CST) on August 25, 2022. Proposal will be
opened and read aloud immediately thereafter in the Committee Room, Fort Frances Civic Centre, 320 Portage
Avenue, Fort Frances, Ontario

Proposals received at 2:00 p.m. (CST) as shown on the stamp by the Town of Fort Frances are “on
time” and will be accepted. Proposals received at 2:01 p.m. (CST) or later, as shown on the stamp
by the Town of Fort Frances will be considered late, will be rejected, and returned unopened to
the respective
Proponent. The stamp at the Front Desk is the official time for the deadline for submission. No
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other clock or source will be recognized when considering the submission date and time of proposals.
c) This is a sealed proposal. All proposals shall be submitted as described in Section 3.0 with the
submission label as provided from the Town of Fort Frances firmly affixed to the outside of the
envelope or package. All envelopes or packages must have Proponent's name and address indicated and
envelopes must be sealed.

d) Proposals will not be opened after closing time. Once the award is made and approved by Council,
the report recommending such award shall be a matter of public record, unless otherwise determined
by Council.
e) A Proponent may request that their proposal be withdrawn. Withdrawal shall only be allowed if the
Proponent makes the request in writing and the request is delivered to the Town Clerk before the RFP
closing time.
f) Proposals confirmed as withdrawn shall be returned unopened to the Proponent. The withdrawal of
a proposal does not disqualify a Proponent from submitting another proposal prior to the closing
time.
g) The Town shall not be liable for any cost of preparation or presentation of proposals, and all
proposals and accompanying documents submitted by the Proponent become the property of the
Town and will not be returned. There will be no payment to Proponents for work related to, and
materials supplied in the preparation, presentation, and evaluation of any proposal, nor for the
Contract negotiations whether they are successful or unsuccessful.
h) The Town, its elected officials, employees, and agents shall not be responsible for any liabilities,
costs, expenses, loss, or damage incurred, sustained, or suffered by any Proponent, prior or
subsequent to, or by reason of the acceptance, or non‐acceptance by the Town of any proposal, or by
reason of any delay in the acceptance of any proposal.
1.3 Designated Official
For the purpose of this contract, Gabrielle Lecuyer is the “Designated Official” and shall perform the
following functions: releasing, recording, and receiving proposals, recording and checking of
submissions; answering queries from perspective proponents, considering extensions of time,
reviewing proposals received, ruling on those not completing meeting requirements and
coordinating the evaluation of the responses.
1.4 Questions / Inquiries
a) Each Proponent must satisfy himself/herself by a personal study of the RFP documents. There
will be no consideration of any claim, after Submission of Proposals, that there is a misunderstanding
with respect to the conditions imposed by this RFP. Should the Proponent require more information
or clarification on any point, it must be obtained prior to the submission of the RFP.
b) Inquiries regarding the Request for Proposal process or format of the response must be
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directed, in writing to Gabrielle Lecuyer, Municipal Clerk, by email to
glecuyer@fortfrances.ca
c) All clarification requests are to be sent in writing to the Designated Official noted above. No
clarification requests will be accepted by telephone. Responses to clarification requests will be
provided to all interested parties. Inquiries must not be directed to other Town employees or
elected officials. Directing inquiries to other than the Designated Official may result in your
submission being rejected.
d) Deadline for Inquiries is August 15, 2022 at 3:00 p.m. at 3:01 p.m. on August 15, 2022 any inquiries or
clarifications received will NOT be given any consideration.
1.5 Addenda
a) The Designated Official will issue changes to the RFP Documents, which may include amendments
to the submission deadline or changes in the Scope of Work or Qualifications of Proponents, by
addendum only. No other statement, whether oral or written, made by the Town will amend the RFP
documents. The Town will make every effort to issue all addenda no later than August 16, 2022. The
Town makes no promise or guarantee that addenda will be delivered by any means to any
Proponent. By submitting a proposal submission in response to this RFP, the Proponent
acknowledges and agrees that addenda shall only be posted on www.fortfrances.ca and it is the sole
responsibility of the Proponent to check this Web Site for said addenda.
b) The Proponent shall not rely on any information or instructions from the Town or a Town
Representative except the RFP Documents and any addenda issued pursuant to this Section.
c) The Proponent is solely responsible to ensure that it has received all addenda issued by the Town.
Proponents may in writing seek confirmation of the number of addendums issued under this RFP in
writing to Gabrielle Lecuyer, Municipal Clerk, by email to glecuyer@fortfrances.ca
d) The Proponent shall acknowledge receipt of all addenda on the Form of Proposal – Declaration
Form (page 21). Failure to complete the acknowledgement may result in rejection of the proposal.
1.6 RFP Schedule of Events
The RFP process will be governed according to the following schedule. Although every attempt will
be made to meet all dates, the Town reserves the right to modify or alter any or all dates at its sole
discretion by notifying all Proponents in writing at the address indicated in the completed RFP
submitted to the Town of Fort Frances.
Issue RFP: July 20, 2022
Last Date for Questions: August 15, 2022 at 3:00 (CST) p.m.
RFP Close: August 25, 2022 at 2:00 p.m. (CST)
Interviews/Presentations: TBD

*Dates noted above are an approximation only and are subject to change.
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SECTION 2.0 ‐ TERMS OF REFERENCE
2.1 Introduction and Purpose
The Corporation of the Town of Fort Frances is seeking proposals from Proponents who are interested
in serving the Town of Fort Frances as its Integrity Commissioner and Closed Meeting Investigator.
The appointment will be for a three (3) year term with the option to renew for an additional two‐year
term.
2.2 Scope of Work
The Corporation of the Town of Fort Frances is seeking an Integrity Commissioner and Closed Meeting
Investigator who will be responsible for administering the Council Code of Conduct, the Municipal
Conflict of Interest Act, and Closed Meeting Provisions of the Municipal Act.
Investigations shall be conducted in an independent and neutral manner, in accordance with the
accountability and transparency provisions of the Municipal Act, 2001 and the Council Code of
Conduct Policy.
Candidates should be excellent communicators, possess personal and professional integrity and
discretion, and have familiarity with procedures and investigative principles related to conflict
resolution.
The role of the Integrity Commissioner will be to:
1. Help ensure that members perform their functions in accordance with the Code of Conduct and
other procedures, rules or policies governing their ethical behaviour, and the Municipal Conflict of
Interest Act.
2. Provide advice and rulings on ethical challenges, issues, and dilemmas, upon request of Council or a
member of Council.
3. Deliver a presentation to members of Council regarding the role of the Integrity Commissioner and
ethical obligations and responsibilities of members under the Code of Conduct and any other
procedure, rules, or policies governing their ethical behaviour, and the Municipal Conflict of Interest
Act.
4. Function independently from Town staff and report to Council.
5. Investigate complaints and alleged breaches of the Council Code of Conduct and the Municipal
Conflict of Interest Act.
6. Review the Council Code of Conduct and make recommendations for improvement.

7

7. Serve as an advisor to individual members of Council with respect to the Council Code of Conduct
and any procedures, rules and policies of the municipality governing the ethical behaviour, the
Municipal Conflict of Interest Act, as well as associated policies and by‐law.
8. Serve as a proactive educator for Council, Staff, and the public with respect to ethical behaviour
for Council members within the Town.
9. Provide an annual report to Council respecting the advice, education and investigations carried out
in the previous year, and developments or recommendations of significance related to the role of the
Town’s Integrity Commissioner.
The role of the Closed Meeting Investigator will be to:
1. Conduct investigations from time to time as requested by the municipality upon receipt of a
complaint in respect of meetings or part of meetings that are closed to the public to determine
compliance with the Act or the municipal procedural by‐law and to report on the results of such
investigations.
2. Conduct such investigations having regard to being independent and impartial while respecting
confidentiality.
3. Proceed without undue delay and with due diligence.
4. Conduct each investigation in private.
5. Hear and obtain information from such persons as the Independent Contractor thinks fits and to
make such inquiries deemed necessary.
6. Provide an opportunity to the municipality of any such person that may be adversely affected by a
proposed report of the Independent Contractor, to make representations respecting such report.
7. Preserve confidentiality and secrecy with respect to all matters that come to his/her knowledge in
the course of performing duties, save and except disclosure of such matters as in the Independent
Contractor’s opinion ought to be disclosed in order to establish ground for his/her conclusions and
recommendations.
8. After making an investigation, to render his/her opinion as to whether the meeting or part of
the meeting that was subject to investigation appears to have been closed to the public contrary to
the Act or Procedural By‐Law and, in either case, the Investigator shall report his/her opinion and the
reasons for it to the municipality and shall make recommendations as he/she sees fit.
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Candidates must have an extensive knowledge of Provincial Statutes, particularly those related to
Ontario municipalities, and can interpret the provisions of applicable statutes and
regulations, as well as policies and municipal by‐laws that set out the framework of accountability,
transparency and ethics that relate to conduct for members of municipal councils.
The Integrity Commissioner and Closed Meeting Investigator will work independently and it is
expected that they shall not be involved in political campaigning, endorsements or any other related
conflict of interest with respect to the Town of Fort Frances during or since the most recent municipal
election.
All reports, presentation and material produced by the Integrity Commissioner and Closed Meeting
Investigator for this project become the property of the Town of Fort Frances. Any public materials
and the final report must be delivered in an accessible standard for the purposes of compliance with
the Accessibility for Ontarians with Disabilities Act.
2.3 Term of Contract
The term of contract is a three‐ year term, commencing on or about January 1, 2023. The Town, at
their discretion, may extend the contract up to an additional two (2) years upon mutual agreement
between both parties.
2.4 Right to Renegotiate
The Town reserves the right to negotiate any proposed changes relating to the role and
responsibilities of the Integrity Commissioner with the successful Proponent, when enacted by
the Province. All changes proposed and agreed to by both parties during the term of this agreement
will be incorporated into an amending agreement.
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SECTION 3.0 ‐ PROPOSAL REQUIREMENTS
3.1 Proposal Submissions
a) Proponents shall submit three (3) copies of their submission, with one copy marked as original.
All proposal submissions must be submitted in a sealed envelope with the submission label as
provided by the Town of Fort Frances affixed firmly to the outside of the envelope. The term
envelope shall have the same meaning as “package”.
b) Failure to include the submission requirements may result in your proposal being disqualified.
3.2 Proposal Submission Requirements
a) Section 1: Overview
A narrative demonstrating the Proponent’s understanding of the full scope of services, reasons
why the Proponent is interested in taking on this role, its familiarity with the Town of Fort Frances
and complete contact information.
b) Section 2: Qualifications and Experience – Conflict Resolution & Investigation
Provide examples which demonstrates how the previous experience aligns with the role of the
proposed Integrity Commissioner and Closed Meeting Investigator (i.e., legal or quasi‐judicial
experience, adjudicative skills, managing sensitive inquires and making appropriate
recommendations).
c) Section 3: Qualifications and Experience – General Municipal Knowledge
Provide examples which demonstrates broad knowledge and experience related to municipal
government, the role of a municipal Integrity Commissioner and Closed Meeting Investigator, as well
as practices, procedures, methods, and mandates related to the municipal sector.
d) Section 4: Qualifications and Experience – Knowledge of Ontario Municipal Legislation ‐ Law
Provide examples which demonstrates broad knowledge and experience related to municipal
government and the role of a municipal Integrity Commissioner and the Closed Meeting
Investigator.
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e) Section 5: Client References
Provide at least three (3) references the Town may contact. References should be from sources of
similar project experience relevant to the requirements of this project.
f) Section 6: Fees and Expenses
Provide an hourly rate for their services and a list of proposed related expenses. Provide an Annual
Retainer price and description of services covered under the retainer. Fees and expenses shall not
include contingencies or HST.
NOTE: All fees and fee structures will be disclosed publicly.
g) Section 7: Value Add (Public Relations)
Provide one examples, which demonstrate past experiences where they have successfully dealt
with elected officials, the media, and the public.
h) Section 8: Form of Proposal ‐ Declaration
Include a signed and completed copy of the Form of Proposal – Declaration (page 21).
3.3 Evaluation Process
a) Each proposal will be evaluated on its clarity and the demonstrated understanding of the Project
requirements, the services proposed and timeframes, as well as the proponent’s experience and the
anticipated benefit to Town of Fort Frances. A short list of proponents may be created for purposes of
an interview or presentation, should this be required. Proponents may be contacted to explain or
clarify their proposals; however, they will not be permitted to alter information as submitted.
b) Proposals will be evaluated by an Evaluation Committee based on all information provided by the
Proponent. Each proposal will be reviewed to determine if the proposal is responsive to the submission
requirements outlined in the RFP. Failure to comply with these requirements may deem the proposal non‐
responsive.

c) Selection of a proposal will be based on (but not solely limited to) the following criteria and any
other relevant information provided by the Proponent at the time of submission as well as any
additional information provided during subsequent meetings with the Proponent.
d) In recognition of the importance of the procedure by which a Proponent may be selected, the
following criterion outlines the primary considerations to be used in the evaluation and consequent
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awarding of this project (not in any order). The Town reserves the right to evaluate and rank each
submission using criterion noted. Actual scores will be confidential.
3.4 Evaluation Criteria
Proposals will be evaluated based on the following weighted evaluation factors:

Category

Weighting

Qualifications and Experience‐ Investigative Experience
20%
Respondents are to give at least two (2) examples which demonstrate how their previous
experience aligns with the role of the proposed Integrity Commissioner, such as
• impartiality and neutrality in managing sensitive inquiries and conducting
investigations and making appropriate recommendations;
• expertise with investigative techniques and procedures and in gathering of evidence
and its legal interpretation; and • adjudicative skills, or similar related experience.

Qualifications and Experience ‐ General Municipal Knowledge

20%

Respondents shall provide: A minimum of two (2) examples which demonstrate broad
knowledge and experience related to municipal government, the role of a municipal integrity
commissioner, as well as practices, procedures, methods and mandates related to the municipal
t
Qualifications and Experience ‐ Knowledge of Ontario Municipal Law
20%
Respondents shall provide: two (2) example which demonstrate broad knowledge and
experience related to municipal government and the role of a municipal integrity commissioner.
Price – Costing Proposal Overall submitted price for consultant services Respondents shall
provide an hourly rate for their services and a list of proposed related expenses.

25%

Value Added – Public Relations
15%
Provide examples, which demonstrate past experiences where they have successfully dealt with
elected officials, the media and the public.
TOTAL

100%
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a) In submitting a proposal, the Proponent acknowledges the Town’s right to accept other than the
lowest priced proposal and expressly waives all rights for damages or redress as may exist in common
law stemming from the Town’s decision to accept a proposal which is not the lowest price proposal, if
it is deemed to be in the Town’s best interest to do so.
b) The Town may reject all proposals and elect not to select a Successful Proponent.
c) All qualified proposal submissions will be reviewed and evaluated. Additional clarification may be
requested if necessary.

3.5 Presentation and Interview
a) Should the Town elect to request interviews of any Proponents, the Town may have, at a minimum,
the two highest scoring Proponents attend an interview to present the evaluation team with
additional insight into the Proponent’s ability to meet the requirements as requested in the RFP.
The Town reserves the right to interview more or fewer than two Proponents based on the scoring
results, including not engaging any interviews whatsoever.
b) The interviews would be conducted by the representatives of the Evaluation Committee.
c) Presentations shall follow this general format:
 Introduction of Proponents Project Team (5 minutes)
 Proponent Presentation of the Proposal (15 minutes)
 Questions from Interview Committee (10 minutes)
 Questions from Proponents (5 minutes)
d) The Proponents will be notified of the final format and exact date and time for interviews/
presentations in advance if they occur.
e) For the interview portion of the evaluation (if required), the Town will be using the rating criteria
shown below and will evaluate each short‐listed Proponent only.
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Interview Criteria and Weighting (Second Stage if required):
Criteria Category
Presentation
Response to Questions
Total Weighted Points

Weighted Points
25
10
35

The score from the proposal evaluations and the Interview will be combined to determine an overall score.

SECTION 4.0 ‐ GENERAL CONDITIONS
4.1 The Town’s Right to Accept or Reject
The Town of Fort Frances reserves the right to reject any or all Proposals, including without limitation
the lowest Proposal, and to award the Contract to whomever the Town of Fort Frances in its sole and
absolute discretion deems appropriate notwithstanding any custom of the trade to the contrary nor
anything contained in the Contract Documents or herein.
The Town of Fort Frances shall not, under any circumstance, be responsible for any costs incurred by
the Tenderer in the preparing of its Proposal.
Criteria which may be used by the Town of Fort Frances in evaluating proposals and awarding the
contract are in the Town of Fort Frances’s sole and absolute discretion and without limiting the
generality of the foregoing, may include one or more or: price; total cost to the Town of Fort
Frances; qualifications and experience of the Tenderer and its personnel; quality of services and
personnel proposed by the Tenderer; ability of the Tenderer to ensure continuous availability of
qualified and experienced personnel; the Construction Schedule and Plan; the proposed Labour and
Equipment; and the proposed Supervisory Staff.
Should the Town of Fort Frances not receive any tender satisfactory to the Town of Fort Frances in its
sole and absolute discretion, the Town of Fort Frances reserves the right to re‐tender the Project, or
negotiate a contract for the whole or any part of the Project with any one or more persons
whatsoever, including one or more of the Tenderers.
The Town reserves the right to request clarification of information contained in a proposal.
The Town reserves the right to modify any and all requirements stated in the Request for Proposal at
any time prior to the possible awarding of the contract.
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The Town reserves the right to cancel this Request for Proposal at any time, without penalty or cost to
the Town. This Request for Proposal should not be considered a commitment by the Town of Fort
Frances to enter into any contract.
The award to the Successful Proponent is a recommendation by the Evaluation Committee to Town of
Fort Frances Council. The Town reserves the right to enter into negotiations with the Successful
Proponent. If these negotiations are not successfully concluded, the Town reserves the right to begin
negotiations with the next selected Proponent. There is no guarantee that Town of Fort Frances
Council will execute any Agreement.
Proposals shall remain open and subject to acceptance for a period of ninety (90) days from closing
date.
In the event of any disagreement between the Town and the Proponent regarding the interpretation
of the provisions of the Request for Proposal, the Treasurer, or an individual acting in that capacity,
shall make the final determination as to interpretation.
No proposal shall be accepted from any person or Proponent who, has a claim or has instituted a legal
proceeding against the Town or against whom the Town has a claim or has instituted a legal
proceeding, without the prior approval of Council. This applies whether the legal proceeding is related
or unrelated to the subject matter of this RFP.
4.2 Conflict of Interest
a) The Proponent declares that no person, firm, or corporation with whom or which the Proponent
has an interest, has any interest in this RFP or in the proposed contract for which this proposal is
made.
b) The Proponent further declares that no member of the Council of the Town of Fort Frances and no
officer or employee of the Town of Fort Frances will become interested directly or indirectly as a
contracting party, partner, shareholder, surety, or otherwise in or in the performance of the Contract
or in the supplies, work, or business to which it relates, or in any portion of the profits thereof, or in
any of the money to be derived there from.
c) Should the Proponent feel that a conflict of interest or potential conflict of interest exists; the
Proponent must disclose this information to the Town of Fort Frances prior to the submission of a
proposal. The Town of Fort Frances may, at its discretion, delay any evaluation or award until the
matter is resolved to the Town of Fort Frances’s satisfaction. The Town of Fort Frances may allow a
conflict of interest or potential conflict of interest to exist if it is satisfied that there are adequate
safeguards in place and if the Town of Fort Frances determines that it is in its best interests to do so.
d) The Town reserves the right to disqualify a proposal where the Town believes a conflict of interest
or potential conflict of interest exists.
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4.3 Disqualification of Proponents
More than one proposal from an individual firm, partnership, corporation, or association under the
same or different names will not be considered. Collusion between Proponents will be sufficient for
rejection of any proposals so affected.
4.4 Confidentiality
The proposal must not be restricted by any statement, covering letter or alteration by the Proponent
in respect of confidential or proprietary information. The Town will treat all proposals as confidential.
The Town will comply with the Municipal Freedom of Information and Protection of Privacy Act, and
its retention by‐law pursuant to the Municipal Act in respect of all proposals. All Public Reports
approved by the Council of the Town of Fort Frances will become public information.
Notwithstanding this provision it is the intention of the Town that all fees and fee schedules will be
public information.
Proponents acknowledge that the Town of Fort Frances, being an Ontario municipality, is subject to the
Municipal Freedom of Information and Protection of Privacy Act, RSO 1990, c. M. 56
(“MFIPPA”) and as a result, some information may be required to be disclosed by the Town
as a statutory requirement. Proponents agree that notwithstanding this Section 4.5 of the RFP
the Town shall have no obligation with respect to the disclosure of confidential information
and the Proponent, by submitting a Proposal, does hereby fully and finally release the
Town from any liability for disclosing confidential information in the event the Town
discloses confidential information in accordance with a lawful statute applicable in Ontario,
including MFIPPA, or is ordered to disclose such information by the Office of the Information
and Privacy commissioner or any court or tribunal of competent jurisdiction.
4.5 Proposal Assignments
The successful Proponent will not be permitted to assign or transfer any portion of the proposal
as submitted or the subsequent agreement without prior written approval from the Town.
4.6 Purchasing Policy
Submissions will be solicited, received, evaluated, accepted, and processed in accordance with the
Town’s Procurement Policies as amended from time to time.
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4.7 Failure to Perform
Failure to comply with all terms and conditions of this proposal, and failure to supply all
documentation, as required herein, shall be just cause for cancellation of the award. The Town shall
then have the right to award this contract to any other Proponent or to re‐issue this RFP.
4.8 Award of Contract
Subject to the Town’s reserved rights and privileges set out in the Request for Proposal, the
recommendation by the Evaluation Committee “being the Administrative and Finance Executive
Committee” to execute a contract shall be awarded to the compliant Proponent who has the highest
overall evaluation score subject to the evaluation criteria included in this RFP document.
The preference of the Town is to award this proposal to one (1) Proponent; however, the Town
reserves the right to award the recommendation to more than one Proponent. Should the Town
decide to award to more than one Proponent, the highest and second highest scoring Proponents will
be awarded the opportunity to potentially enter into an Agreement with Council of the Town of Fort
Frances.
4.9 Agreement
A written agreement, shall be prepared and executed by the Town and the successful Proponent if
the terms are mutually agreeable to all Parties. There is no guarantee that Town of Fort Frances
Council will enter into any Agreement.
4.10 Insurance Requirements
The municipality shall indemnify the Integrity Commissioner and Closed Meeting Investigator or any
persons acting under the instruction of that officer for costs reasonably incurred in connection with
the defense of certain procedures. In addition, for purposes of the agreement and solely for the
purpose of arranging for errors and omission insurance, the Integrity Commissioner and Closed
Meeting Investigator, shall be deemed to hold the status of “Statutory Officer” under the Municipal
Act.
The Corporation of the Town of Fort Frances agrees to save harmless the Independent Contractor its
agents and assigns, from and against any and all liabilities, losses, suits, claims, demands, damages,
expenses, costs (including legal costs) fines and actions of any kind or nature whatsoever arising out
of or in connection with the provision of services and carrying out of duties as contemplated
hereunder, including but not necessarily limited to any alleged breach of this agreement, any
procedural defect or any breach of relevant statutory provisions.
4.11 Compliance with the Accessibility for Ontario with Disabilities Act 2005
The Proponent shall ensure that all its employees and agents receive training regarding accessibility
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as outlined in the Accessible Customer Service Standard (Ontario Regulation 429/07) and the
Integrated Accessibility Standards Regulation (Ontario Regulation 191/11). The Proponent is
responsible to ensure that all its employees, volunteers, and others for which the Proponent is
responsible are adequately trained.
4.12 Disqualification
The Town may, in its sole discretion, disqualify a proposal or cancel its decision to make an award
under this RFP, at any time prior to the execution of the Agreement by the Town, if:
 the Proponent fails to cooperate in any attempt by the Town to verify any information provided by
the Proponent in its proposal;
 the Proponent contravenes one proposal per Person or Entity;
 the Proponent fails to comply with the laws of Ontario or of Canada, as applicable;
 the Proposal contains false or misleading information;
 the Proposal, in the opinion of the Town, reveals a material conflict of interest;
 the Proponent misrepresents any information contained in its proposal.
4.13 Record and Reputation
Without limiting or restricting any other right or privilege of the Town and regardless of whether or
not a proposal or a Proponent otherwise satisfies the requirements of this RFP, the Town may
disqualify any proposal from any Proponent, where:
 In the opinion of the Town Solicitor or the Designated Person for the Town, the commercial
relationship between the Corporation of the Town of Fort Frances and the Proponent has been
impaired by the prior and/or current act(s) or omission(s) of each Proponent, including but not
limited to:
a) Litigation with the Town;
b) The failure of the Proponent to pay, in full, all outstanding accounts due to the Town by the
Proponent after the Town has made demand for payment;
c) The refusal to follow reasonable directions of the Town or to cure a default under a contract with
the Town as and when required by the Town or the Town representatives;
d) The Proponent has previously refused to enter into an Agreement with the Town after the
Proponent’s proposal was accepted;
e) The Proponent has previously refused to perform or to complete performance of contracted work
with the Town after the Proponent was awarded the contract;
f) Act(s) or omission(s) of the Proponent has resulted in a claim by the Town under a bid bond, a
performance bond, a warranty bond or any other security required to be submitted by the Proponent
on an RFP within the previous five years;
g) In the opinion of the Council of the Town of Fort Frances or Chief Administrative Officer, or their
designate, there are reasonable grounds to believe that it would not be in the best interests of the
Town to enter into an Agreement with the Proponent, for reasons including but not limited to the
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conviction or finding of liability of or against the Proponent or its officers or directors and any associated
entities under any taxation legislation in Canada, any criminal or civil law relating to fraud, theft, extortion,
threatening, influence peddling and fraudulent misrepresentation, the Environmental Protection Act or
corresponding legislation in other jurisdictions, any law regarding occupational health or safety or the
Securities Act or related legislation.

4.14 Proponent’s Costs
a) The Proponent shall bear all costs and expenses incurred by the Proponent relating to any aspect of
its participation in this RFP process, including all costs and expenses related to the Proponent’s
involvement in:
 the preparation, presentation and submission of its proposal;
 the Proponent’s attendance at the Proponent’s meeting;
 due diligence and information gathering processes;
 site visits and interviews;
 preparation of responses to questions or requests for clarification from the Town;
 preparation of the Proponent’s own questions during the clarification process; and,
 agreement discussions.
b) The Town is not liable to pay such costs and expenses or to reimburse or compensate a Proponent
under any circumstances, regardless of the conduct or outcome of the RFP Process, including the
rejection of all proposals or the cancellation of the RFP, and including any negligence of the Town in
the conduct of the RFP process.
4.15 Legal Matters and Rights
a) This RFP is not an offer to enter into either a bidding contract (often referred to as “Contract A”)
or a contract to carry out the project (often referred to as “Contract B”). Neither this RFP nor the
submission of a proposal by a Proponent shall create any contractual rights or obligations whatsoever
on either the Proponent or the Town.
b) In addition to and notwithstanding any other term of this RFP, the Town shall not be liable for any
damages resulting from any claim or cause of action, whether based upon an action or claim in
contract, warranty, equity negligence, intended conduct or otherwise, including any action or claim
arising from the acts or omissions, negligent or otherwise of the Town and including any claim for
direct, indirect, or consequential damages, including but not limited to damages for loss of profit, loss
of reputation, injury to property and bodily injury that results from the Proponents’ participation in
the RFP process, including but not limited to:
 the disclosure of a Proponent’s confidential information;
 the costs of preparation of a Proponents Proposal, whether it is accepted, disqualified or
rejected;
 any delays, or any costs associated with such delays, in the RFP process;
 any errors in any information supplied by the Town to the Proponents;
 the cancellation of the RFP; and
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 the award of the contract to a Proponent other than the Proponent recommended by the
Evaluation Committee.
4.16 Human Rights, Harassment and Occupational Health and Safety
The Proponent shall be required to comply with the Town’s policies regarding Human Rights,
Harassment in the Workplace and Occupational Health and Safety.
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SECTION 5.0 ‐ FORM OF PROPOSAL
5.1 DECLARATION
I/We the undersigned authorized signing officer of the Proponent, HEREBY DECLARE that no person, firm or
Corporation other than the one represented by the signature (or signatures) of proper officers as provided
below, has any interest in the proposal.
I/We further declare that all statements, schedules and other information provided in this proposal are true,
complete and accurate in all respects to the best knowledge and belief of the Proponent.
I/We declare that this proposal is made without connection, knowledge, comparison of figures or arrangement
with any other company, firm or persons making a proposal and is in all respects fair and without collusion for
fraud.
I/We further declare that no employee of the Town of Fort Frances will become interested, directly or
indirectly as a contracting party or otherwise in the supplies, work or business to which it relates or in any
portion of the profits thereof, or in any such supplies to be therein or in any of the monies to be derived there
from.
I/We further declare that the undersigned is empowered by the Proponent to negotiate all matters with the
Corporation of the Town of Fort Frances’s representatives, relative to this proposal.
I/We further declare that the agent listed below is hereby authorized by the Proponent to submit this proposal
and is authorized to negotiate on behalf of the Proponent.
I/We further agree in submitting this proposal, we recognize the Town may accept any proposal in whole or in
part, or elect to reject all proposals.

ACKNOWLEDGEMENT OF ADDENDA
I/We have received and allowed for ADDENDA NUMBER

in preparing my/our proposal.

Insert #’s or “none”

Company Name

Date

Signature

Print Name

NOTE: Failure to sign this page and return with your submission will result in non‐acceptance of
your submission.
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Place this label on the front of the sealed envelope containing your proposal.

FROM:

Contact:

DELIVER PROPOSAL TO:

Town of Fort Frances
320 Portage Ave Fort Frances, Ontario P9A 3P9
Attn: Faisal Anwar, CAO
Description: Integrity Commissioner and Closed Meeting Investigator RFP 2022‐AF‐
02
Closing Date: August 25, 2022 2:00 p.m. (CST)
Late proposals will NOT be accepted
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Important Disclaimer: this protocol complies with the relevant provisions of the Municipal Act,

2001, SO 2001, c 25 (the “Act”). If you have any questions or concerns about this protocol or
how to implement it, please contact Wishart Law Firm LLP. Wishart Law Firm LLP is not
responsible for the results of any edit to this protocol other than as expressly authorized or
directed by Wishart Law Firm LLP.

© 2018, Wishart Law Firm LLP

All rights reserved. No part of this work may be reproduced or copied in any form or by any
means (graphic, electronic or mechanical, including photocopying, recording, taping or
information and retrieval systems) without the written permission of Wishart Law Firm LLP.

A licence is, however, given by Wishart Law Firm LLP to any Municipality that has purchased
a copy of this work to print, copy, save, or post on its official website for its own use only and
such Municipality may not repurpose or resell the work in any way.
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1. Principles Upon Which This Code is Based
1.1

A municipality is a responsible level of government. Improving the quality of municipal
governance and administration can best be achieved by encouraging high standards of
conduct on the part of all Members. In particular, the public is entitled to expect the
highest standards of conduct from the Members of its local government. In turn,
adherence to these standards will protect and promote the Municipality’s reputation and
integrity.

1.2

Key statements of principle that underline this Code of Conduct are as follows:
a)

Council, and its Members are the leaders of the Municipality both inside and
outside its geographic boundaries. Especially in an age of social media and
electronic messaging, strong positive management of the reputation of the
Municipality is needed. The statements and behavior of Council affect the
Municipality’s reputation as a place to live and do business. Conflict and
inappropriate conduct among Members, staff, officers and members of the public,
adversely affects the Municipality’s reputation and is to be avoided. Put
differently, Council has a strong role to protect and promote the Municipality
and its reputation as an excellent place to live, work and do business;

b)

Members must serve and be seen to serve their constituents in a conscientious
and diligent manner;

c)

Members must be committed to performing their functions with integrity,
avoiding the improper use of the influence of their office, and conflicts of interest,
both real and perceived;

d)

Members are expected to conduct themselves and perform their duties in office
and arrange their private affairs in a manner that promotes public confidence and
will bear close public scrutiny;

e)

Members must recognize and act upon the principle that democracy is best
achieved when the operation of government is as transparent and accountable to
the Public as possible;

f)

Members shall seek to serve the public interest by upholding both the letter and
spirit of the laws of Parliament and the Ontario Legislature, as well as the laws
and policies adopted by the Municipal Council;
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g)

Members must not use the status of their position to inappropriately influence
the decision of another individual or body. For example, to obtain a personal
advantage for the Member, the Member’s parents, children, spouse, staff, friends,
associates, business or otherwise; or to disadvantage another party.

h)

Members shall be respectful of the role of staff to provide advice with political
neutrality and objectivity and without undue influence from a Member or
Members.

2. Application of this Code
2.1

This Code of Conduct applies to every Member.

3. Definitions
3.1

In this Code of Conduct:
a)

“Benefit” means preferential treatment, privileged access, favours or other
advantage including, but not necessarily limited to, invitations to sporting,
cultural or social events, access to discounts and loyalty programs and promises
of a new employment.

b)

“Ceremonial Gift” means official gifts provided as part of the culture or practices
of communities or government within Canada or internationally, which although
they may be given to a Member, are accepted by a Member on behalf of a
municipality and become the property of a municipality.

c)

“Child” means a child born within or outside marriage and includes any adopted
child, step child, foster child and a person whom a Member has a demonstrated a
settled intention to treat as a child of his or her family;

d)

“Confidential Information” means any information in the possession of, or
received in confidence by, the Municipality that the Municipality is prohibited
from disclosing, or has decided to refuse to disclose, under the Municipal Freedom
of Information and Protection of Privacy Act or any other law. Confidential
Information also includes information of a corporate, commercial, scientific or
technical nature received in confidence from third parties; personal information;
information that is subject to solicitor-client privilege; information that concerns
any confidential matters pertaining to personnel, labour relations, litigation,
property acquisition, the security of the property of the Municipality or a Local
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Board; and any other information lawfully determined by the Council to be
confidential, or required to remain or be kept confidential by legislation or order.
e)

“Council” means the Council of the Town of Fort Frances.

f)

“Gift” means free or discounted items or services and any item or service that
would, viewed in light of all the circumstances, be regarded as a gift by a
reasonable Person not including Ceremonial Gifts.

g)

“Hospitality” means the friendly reception and entertainment of guests, which
may range from light refreshments at a meeting to expensive restaurant meals
and sponsored travel or accommodation.

h)

“In-camera meeting” means a meeting, or part of a meeting, closed to the public
pursuant to section 239 of the Municipal Act, 2001.

i)

“Information” includes a record or document written or otherwise;

j)

“Integrity Commissioner” means the Person appointed by by-law in accordance
with section 223.3 of the Municipal Act, 2001 and who is responsible for
performing, in an independent manner, the functions assigned by the
Municipality with respect to the application of the Code of Conduct for
Members.

k)

“Local Board” means, for the purpose of this Code of Conduct, a local board
other than:
i. A society as defined in subsection 2(1) of the Child, Youth and Family
Services Act, 2017;
ii. A board of health as defined in subsection 1(1) of the Health Protection and
Promotion Act;
iii. A committee of management established under the Long-Term Care
Homes Act, 2007;
iv. A police services board established under the Police Services Act and/or
the Police Services Act, 2018;
v. A board as defined in section 1 of the Public Libraries Act; and
vi. A corporation established in accordance with section 203 of the Municipal
Act, 2001;
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l)

“Member” means a member of Council, which shall include the Mayor/Reeve,
members of Committees and members of Local Boards, unless, with respect to
members of Local Boards, the context requires otherwise, and shall not include
staff or ratepayers.

m)

“Officer(s)” means a person who holds a position of responsibility with definite
rights and duties prescribed by statute or by-law.

n)

“Parent” means a person who has demonstrated a settled intention to treat a
child as a part of his or her family whether or not that person is the natural
parent of the child;

o)

“Person” includes a corporation, partnership, association and any other entity, as
the context allows; and

p)

“Spouse” means an individual to whom an individual is married or with whom an
individual is living in a conjugal relationship outside marriage.

q)

“Transparency” means that the municipality actively encourages and fosters
stakeholder participation and openness in its decision-making processes. It
means that the municipality’s decision-making process is open and clear to the
public.

4. Compliance with Declaration of Office
4.1

5.
5.1

Every Member shall act in accordance with his or her declaration of office sworn
pursuant to section 262 of the Municipal Act, 2001. A copy of the Declaration of Office is
attached as Schedule “A”.

Adherence to Council Policies and Procedures
Every Member shall observe and comply with every provision of this Code of Conduct,
as well as all other policies and procedures adopted or established by Council.

6. Conduct at Meetings
6.1

Every Member shall conduct himself or herself properly and in a civil and respectful
manner at meetings, and in accordance with the provisions of the Procedural By-law,
this Code of Conduct, and other applicable law.
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6.2

Members will respect the decision-making process. Members will attempt to accurately
and adequately communicate the attitudes and decisions of Council, even if they
disagree with a majority decision of Council.

6.3

Members shall strive to attend all Council Meetings. Any Member who is unable to
attend a Council Meeting shall advise the clerk as soon as is reasonably possible of the
reason for their absence.

7. Conduct Respecting Others
7.1

Every Member has the duty and responsibility to treat members of the public, one
another and staff appropriately and without abuse, bullying or intimidation, and to
ensure that the municipal work environment is free from discrimination and
harassment. The Member shall be familiar with, and comply with, the Municipality’s
Workplace Anti-Violence, Harassment and Sexual Harassment Policy.

7.2

A Member shall not use indecent, abusive or insulting words, tone or expressions
toward any other Member, any municipal staff or any member of the public.

7.3

A Member shall not speak in a manner that is discriminatory to any individual, based on
any protected grounds. Protected grounds include: citizenship, race, place of origin,
ethnic origin, colour, ancestry, disability, age, creed, sex/pregnancy, family status,
marital status, sexual orientation, gender identity, and gender expression1.

8. Conduct Respecting Staff and Officers
8.1

Under the direction of the senior administrative staff, and in accordance with the
decisions of Council, staff and Officers are required to serve the municipal corporation
as a whole. Every Member shall be respectful of the role of staff and Officers to provide
advice based on political neutrality and objectivity and without undue influence from
any Member or group of Members. Accordingly, no Member shall maliciously or falsely
injure or impugn the professional or ethical reputation of any staff person or Officer.

8.2

Members shall acknowledge and respect the fact that staff carry out directions of
Council, through senior staff, including but not limited to the treasurer, clerk, director
of public works, and administer the policies of the Municipality. No Member shall
perform, direct or attempt to undermine the duties of any staff person or Officer except
in accordance with the Municipality’s procedural by-law.

11

See Human Rights Code, R.S.O. 1990, c.H.19
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8.3

Every Member shall show respect for staff and Officers, and for their professional
capacities and responsibilities.

8.4

No Member shall direct, instruct or compel any staff member or Officer to engage in
partisan political activities or subject any staff member or Officer to threat or
discrimination for refusing to engage in any such activity.

8.5

No Member shall use or attempt to further his or her authority or influence by
intimidating, threatening, coercing, commanding or improperly influencing any staff
person or Officer or interfering with that person’s duties, including the duty to disclose
improper activity.

9. Gifts, Benefits and Hospitality
9.1

For the purposes of this Code, Gifts, Benefits and Hospitality provided, with a
Member’s knowledge, to that Member’s spouse, child or parent, or to his or her staff,
that is connected directly or indirectly to the performance of the Member’s duties, are
deemed Gifts, Benefits and Hospitality provided to that Member.

9.2

No Member shall accept Gifts, Benefits and Hospitality connected directly or indirectly
with the performance of his or her duties, unless permitted under one or more of the
exceptions listed below:

9.3

Each of the following is recognized as an exception:
a)

compensation authorized by law;

b)

Gifts, Benefits and Hospitality of the kind that normally accompanies the
responsibilities of office and is received as an incident of protocol or social
obligation;

c)

a political contribution otherwise authorized and reported as required by law, in
the case of a Member running for office;

d)

services provided without compensation by a Person volunteering their time in a
function that would not normally be provided for compensation;

e)

a suitable memento of a function honouring the Member;
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9.4

9.5

f)

food, lodging, transportation or entertainment lawfully provided by any
Provincial, regional or local government or board or political subdivisions of any
of them, by the Federal government, a foreign government, or by those
organizing a conference, seminar or event where the Member is speaking or
attending in an official capacity;

g)

food and beverage consumed at a banquet reception or similar event, if:
i.

attendance by the Member is for a legitimate municipal purpose;

ii.

the Person extending the invitation, or a representative of the
organization holding the event, is in attendance; and

iii.

the value is reasonable;

h)

communications to the office of a Member, even if such communication would, in
the ordinary course, require a subscription; and

i)

a sponsorship or donation for a community event organized or run by a Member,
or a third party on behalf of a Member, subject to the limitations set out in any
applicable municipal policy.

Except for exception 9.3 (c) (political contributions allowable by law), these exceptions
do not apply where Gifts, Benefits and Hospitality are provided by a lobbyist or a
lobbyist’s client or employer. In this provision, a lobbyist is an individual, organization
or business who or that:
a)

lobbies, or causes the lobbying of, any public office holder of the Municipality,
the municipal council or corporation or a Local Board;

b)

the Member knows is attempting or intending to lobby the Member or any of
the public, Persons or bodies listed in paragraph (a); or

c)

is maintaining an active lobbyist registration with the Municipality, whether or
not with respect to any specific or current subject matter.

The exceptions in section 9.3 do not apply to a gift from an anonymous sender. No
Member shall accept a gift from an anonymous sender. Where a Member receives a gift
from an anonymous sender, the Member will turn the gift in to the Clerk who will
donate the gift to a charity/organization on the Municipality’s approved donation list.
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9.6

In the case of any of the recognized exceptions in sections 9.3 (b), (e), (f), (h) and (i), to
enhance transparency and accountability with respect to Gifts, Benefits and Hospitality,
if the value of the Gift, Benefit or Hospitality is over $300, or if the total value of Gifts,
Benefits and Hospitality received from any one source during the course of a calendar
year exceeds $300, the Member shall file, within 30 days of receipt, or of reaching the
annual limit, a disclosure statement with the Municipality or with its Integrity
Commissioner.

9.7

The disclosure statement must set out:
a)

the nature of all Gifts, Benefits, and Hospitality;

b)

its source and date of receipt;

c)

the circumstances under which it was given and received;

d)

its estimated value or, if determinable, its exact value;

e)

what the recipient intends to do with any gift; and

f)

whether any gift will at some point be provided to the Municipality.

9.8

Every disclosure statement filed under this Code shall be made a public record
and posted in a place available for public review.

9.9

Upon receiving a disclosure statement, the Municipality or the Integrity Commissioner,
as the case may be, shall examine, or in the case of the Municipality, appoint a Person to
examine, the disclosure statement to ascertain whether the receipt of any Gifts, Benefits,
or Hospitality, in his or her opinion, acting reasonably, contravenes this Code. Making
such determination shall include providing the Member an opportunity to provide an
explanation as to why receipt of any Gift, Benefit or Hospitality at issue does not
contravene this Code.

9.10

Should a determination be made that receipt of any Gift, Benefit or Hospitality
contravenes this Code, the Member shall be directed to promptly return, dispose of, or
reimburse the person giving the Gift, Benefit or Hospitality, for the full value thereof, as
applicable or remit the value of any gift or benefit already consumed to the
Municipality.
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10. Confidential Information
10.1

No Member shall disclose, release, sell or publish by any means directly or
indirectly, to any person or to the public, any Confidential Information acquired
by virtue of his or her office, in any form including, but not limited to, written notes,
reports, oral and video recording, pictures, electronic correspondence, and any form of
social media except when required or authorized by Council or otherwise by law to do
so.

10.2

No Member shall use Confidential Information for personal or private gain or benefit,
or to disadvantage any other person or body.

10.3

Unless required by law, no Member shall disclose the substance of deliberations of
meetings held in-camera and that are authorized to be held in-camera under the
Municipal Act, 2001 or any other legislation unless or until Council discloses such
information at a meeting that is open to the public or otherwise releases such
information to the public.

10.4

Without limiting the generality of the foregoing, no Member shall, without lawful
authority, disclose or make personal use of any of the following types of Confidential
Information:

10.5

a)

Information concerning litigation, negotiation or personnel or labour matters;

b)

Information the publication of which may infringe on the rights of any person
(e.g. source of a complaint where the identity of a complainant is given in
confidence);

c)

Price schedules in any contract, tender or proposal document while such remains
Confidential Information;

d)

Information deemed to be “personal information” under the Municipal Freedom of
Information and Protection of Privacy Act; and

e)

Any other information or statistical data required by law not to be released.

No Member shall obtain access, or attempt to gain access, to Confidential Information
in the custody of the Municipality, Local Board or Committee except to the extent that
such access is necessary for the performance of his or her duties and such access is not
prohibited by Council or otherwise by law.
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11. Use of Municipal Property, Services and Other Resources
11.1

No Member shall use, or permit the use of, municipal equipment, land, facilities,
supplies, services, staff or other resource, including any municipally-owned information,
website, or funds allocated for Member expenses, for any purpose or activity other than
the lawful business of the municipal corporation. No Member shall seek or acquire any
personal financial gain from the use or sale of Confidential Information, or of any
municipally-owned intellectual property including any invention, creative writing or
drawing, computer program, technical innovation, or any other information or item
capable of being patented or copyrighted, for which property remains exclusively that of
the Municipality.

12. Conduct of Election Campaign
12.1

Every Member shall comply with all applicable requirements of the Municipal Elections
Act, 1996 and with the Municipality’s municipal or board resources rules and procedures
established pursuant to section 88.18 of the Municipal Elections Act, 1996.

12.2

No Member shall use Confidential Information, facilities, equipment, supplies, services,
or other resources of the Municipality, including any Member newsletter or website
linked through the Municipality’s website, for any election campaign or campaignrelated activity. No Member shall undertake campaign-related activities on municipal
property during regular working hours unless authorized by the Municipality.

12.3

No Member shall use the services of any person for election-related purposes during
hours in which that person receives any compensation from the Municipality.

13. No Improper Use of Influence
13.1

No Member shall use the influence of his or her office for any purpose other than for the
lawful exercise of his or her official duties and for municipal purposes.

13.2

No Member shall use his or her office or position to influence or attempt to influence
the decision of any other person, for the Member’s private advantage, the private
advantage of the Member’s parent, child, spouse, staff member, friend or associate,
business or otherwise or the disadvantage of others. No Member shall attempt to secure
preferential treatment beyond activities in which Members normally engage on behalf
of their constituents as part of their official duties. No Member shall hold out the
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prospect or promise of future advantage through the Member’s supposed influence
within Council in return for any action or inaction.
13.3

13.4

For the purposes of this provision “private advantage” does not include a matter:
a)

That is an interest in common with electors generally as defined in the Municipal
Conflict of Interest Act;

b)

that affects a Member, his or her parents/children or spouse, staff, friends or
associates, business or otherwise, as one of a broad class of persons; or

c)

that concerns the remuneration or benefits of a Member.

This provision does not prevent a Member from requesting that Council grant a lawful
exemption from a policy.

14. Non-Compliance with this Code of Conduct – Sanctions
14.1

A Member found by the Integrity Commissioner to have contravened any provision of
this Code, may be subject to one or more of the following consequences imposed by
Council as referred to in the following:
a)

a reprimand;

b)

suspension of the remuneration paid to the Member in respect of his or her
services as a Member of the Council or Local Board, for a period of up to 90
days;

c)

Other penalties, including, but not necessarily limited to:
i. Removal from membership of a Committee or Local Board;
ii. Removal as Chair of a Committee or Local Board;
iii. Require repayment or reimbursement of moneys received;
iv. Return of property or reimbursement of its value;
v. A request for an apology;
vi. Revocation of travel or another budget;
vii. Request for resignation; and
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viii. Trespass order restricting access except for Council Meetings.

15. No Reprisal or Obstruction in the Application or
Enforcement of this Code
15.1

Every Member must respect the integrity of the Code of Conduct and inquiries and
investigations conducted under it and shall co-operate in every way possible in securing
compliance with its application and endorsement. Any reprisal or threat of reprisal
against a complainant or any other person for providing relevant information to the
Integrity Commissioner or any other person is prohibited. It is also a violation of the
Code of Conduct to obstruct the Integrity Commissioner or any other municipal official
involved in applying or furthering the objectives or requirements of this Code, in the
carrying out of such responsibilities or pursuing any such objective.

15.2

Every Member shall cooperate with the Integrity Commissioner if the Integrity
Commissioner conducts an inquiry concerning an alleged contravention of this Code.

16. Statutes and Policies Regulating the Conduct of Members
16.1

In addition to this Code of Conduct, the following Ontario legislation also governs the
conduct of Members:
a)

the Municipal Act, 2001 as amended;

b)

the Municipal Conflict of Interest Act;

c)

the Municipal Elections Act, 1996;

d)

the Municipal Freedom of Information and Protection of Privacy Act;

e)

the Ontario Human Rights Code; and,

f)

the Occupational Health and Safety Act.

16.2 The following policies govern the conduct of Members:
Procedural By-Law
By-Law to Establish Boards/Committees of Council
Media Communication Policy
Social Media Conduct Policy
Code of Conduct
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Use of Corporate Resources in Election Periods Policy
Workplace Harassment Policy
Workplace Violence Policy
Council/Staff Relations Policy

1.17
5.34.1
5.34
TBD

16.3

The Criminal Code also governs the conduct of Members.

16.4

A Member may become disqualified and lose his or her seat by operation of law,
including being convicted of an offence under the Criminal Code or being found to have
failed to comply with the Municipal Conflict of Interest Act, whether or not the conduct in
question involves contravention of this Code of Conduct. In the case of any
inconsistency between this Code and a Federal or Provincial statute or regulation the
statute or regulation shall prevail. Should any provision of the Code become or be
determined to be invalid, illegal or unenforceable, it shall be considered separate and
several from the agreement and the remaining provisions shall remain in force.

17. Complaints Alleging Violation of This Code
17.1

Where a Member, a municipal employee, Officer, or a member of the public has
reasonable grounds to believe that a Member(s) has contravened this Code, a complaint
may be submitted to the Clerk’s Department in the prescribed form which will be
forwarded to the Municipality’s Integrity Commissioner who will process it in
accordance with the Integrity Commissioner Inquiry Protocol attached hereto as
Schedule “B”. The Complaint may also be submitted directly to the Integrity
Commissioner in the event that such office is readily accessible.

17.3

Where a Member is found not to have contravened this Code, the Municipality is
authorized to protect that Member against costs or expenses incurred by the Member as
a result of the complaint proceedings.
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DECLARATION OF OFFICE
(Section 232 of the Municipal Act, 2001)

I,

, having been elected or appointed to the office
(name of person)

of
(name of office)
in the municipality of
(name of municipality)
do solemnly promise and declare that:
1.

I will truly, faithfully and impartially exercise this office to the best of my knowledge and ability.

2.

I have not received and will not receive any payment or reward, or promise thereof, for the
exercise of this office in a biased, corrupt or in any other improper manner.

3.

I will disclose any pecuniary interest, direct or indirect, in accordance with the Municipal Conflict
of Interest Act.

4.

I will be faithful and bear true allegiance to Her Majesty Queen Elizabeth the Second (or the
reigning sovereign for the time being).

And I make this solemn promise and declaration conscientiously believing it to be true and knowing that
it is of the same force and effect as if made under oath.

Declared before me

)

at the ................................................................

)

.........................................................................

)

.........................................................................

)

on ....................................................................

)

20......

)

Commissioner for taking Affidavits

signature of declarant

Integrity Commissioner
Inquiry Protocol

Town of Fort Frances

Important Disclaimer: this protocol complies with the relevant provisions of the Municipal
Act, 2001, SO 2001, c 25 (the “Act”). Wishart Law Firm LLP recommends that legal advice be
sought by the Integrity Commissioner or anyone acting under his or her authority in
responding to an application or conducting an inquiry pursuant to this protocol. If you have
any questions or concerns about this protocol or how to implement it, please contact Wishart
Law Firm LLP. Wishart Law Firm LLP is not responsible for the results of any edit to this
protocol other than as expressly authorized or directed by Wishart Law Firm LLP.
© 2018, Wishart Law Firm LLP
All rights reserved. No part of this work may be reproduced or copied in any form or by any
means (graphic, electronic or mechanical, including photocopying, recording, taping or
information and retrieval systems) without the written permission of Wishart Law Firm LLP.
A licence is, however, given by Wishart Law Firm LLP to any Municipality that has purchased
a copy of this work to print, copy, save, or post on its official website for its own use only and
such Municipality may not repurpose or resell the work in any way.
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Introduction
The Municipality has, pursuant to section 223.2 of the Municipal Act, 2001, established a Code
of Conduct for members of council of the Municipality and members of its Local Boards.
The Municipality has appointed an Integrity Commissioner whose duties include, among other
things, conducting inquires in respect of alleged contraventions of the Code of Conduct and
sections 5, 5.1 or 5.2 of the Municipal Conflict of Interest Act (“MCIA”).
The purpose of this protocol is to set out a framework for the Integrity Commissioner’s
inquiries into allegations of contraventions of the Code of Conduct and sections 5, 5.1 and 5.2 of
the MCIA breaches.

Definitions
“Applicant” means the person who has submitted an application to the Integrity Commissioner
for an inquiry to be carried out concerning an alleged contravention by a Member of sections 5,
5.1 or 5.2 of the MCIA.
“Code of Conduct” means a code of conduct established pursuant to section 232.2 of the
Municipal Act, 2001.
“Elector” means a person entitled to vote at a municipal election in the Municipality.
“Integrity Commissioner” means the Integrity Commissioner appointed by Municipal
Council and any individual acting under powers delegated to him or her in writing by the
Integrity Commissioner.
“Local Board” means a Local Board other than:
a. A society as defined in subsection 2(1) of the Child, Youth and Family Services Act, 2017;
b. A board of health as defined in subsection 1(1) of the Health Protection and Promotion Act;
c. A Committee of management established under the Long-Term Care Homes Act, 2007;
d. A police service board established under the Police Services Act, 2018;
e. A board as defined in section 1 of the Public Libraries Act; and,
f. A corporation established in accordance with section 203 of the Municipal Act, 2001;
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“Member” means a member of the municipal council and any person on his or her staff and/or
a member of a Local Board or a Committee of the Municipality and any person on his or her
staff.
“Requestor” means the person who has submitted a request to the Integrity Commissioner for
an inquiry concerning an alleged contravention of the applicable Code of Conduct.
“Respondent” means the person who is alleged to have violated the Code of Conduct or
sections 5, 5.1 or 5.2 of the MCIA and whom an Integrity Commissioner inquiry application has
been submitted.

Integrity Commissioner
3.1.

Functions

The Integrity Commissioner reports to council and is responsible for performing in an
independent manner, the functions assigned by the Municipality with respect to any of the
following:
1. The application of the Code of Conduct for Members.
2. The application of any procedures, rules and policies of the Municipality and Local
Boards governing the ethical behaviour of Members.
3. The application of sections 5, 5.1 and 5.2 of the MCIA to Members.
4. Requests from Members for advice respecting their obligations under the Code of
Conduct applicable to the Member.
5. Requests from Members for advice respecting their obligations under a procedure,
rule or policy of the Municipality or of the Local Board, as the case may be,
governing the ethical behaviour of Members.
6. Requests from Members for advice respecting their obligations under the MCIA.
7. The provision of educational information to Members, the Municipality and the
public about the Municipality’s Code of Conduct for Members and about the MCIA.
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3.2.

Powers and duties

In carrying out the responsibilities described in section 3.1 above, the Integrity Commissioner
may exercise such powers and shall perform such duties as may be assigned to him or her by
the Municipality.

3.3.

Delegation

After satisfying himself or herself that a person is fully capable of carrying out the Integrity
Commissioner’s powers or duties, the Integrity Commissioner may, in writing, delegate to any
person, other than a member of council, any such duties or powers. For greater certainty, if the
Integrity Commissioner delegates any duties or powers, the Integrity Commissioner may
continue to exercise the delegated powers and duties despite the delegation.

3.4.

Outside assistance

In performing any of his or her duties, the Integrity Commissioner may engage outside
assistance or consult with the Municipality’s legal counsel. When the Municipality’s legal
counsel is assisting the Integrity Commissioner their role is solely to assist the Integrity
Commissioner and not any particular individual.

Requests for advice
4.1.

Requests for advice shall be in writing

A request by a Member for advice from the Integrity Commissioner under paragraphs 4, 5 or 6
of section 3.1 above, shall be made in writing.

4.2.

Advice shall be in writing

If the Integrity Commissioner provides advice to a Member under paragraphs 4, 5 or 6 of
section 3.1 above, the advice shall be in writing.

4.3.

Release of advice

Advice provided by the Integrity Commissioner to a Member under paragraphs 4, 5 or 6 of
section 3.1 above may be released by the Integrity Commissioner:
1. With the Member’s written consent; or
2. Without the Member’s written consent if the Member releases part of the advice.
Integrity Commissioner Inquiry Protocol
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Inquiry by Integrity Commissioner re Code of Conduct
5.1.

Request for inquiry

A request for inquiry may be made in writing to the Integrity Commissioner by a Member,
staff or member of the public about whether a Member has contravened the Code of Conduct.

5.2.

Request contents

A request for inquiry under section 5.1 above may be in the form set out in Schedule “A” or,
otherwise, shall include sufficient information to set out a prima facie contravention of the
applicable Code of Conduct, including, but not necessarily limited to, all of the following:
•

The Requestor’s name and contact information.

•

What happened – a description of the events or situation.

•

When it happened – dates and times of the events or incidents.

•

Where it happened – the location(s) where the events or incidents occurred.

•

Who saw it happen – the names of any witnesses, if any.

5.3.

Jurisdiction re workplace violence, harassment, and sexual harassment

Requests made under this section must specifically refer to alleged contraventions of the Code
of Conduct by a Member. Allegations of workplace violence, harassment, and sexual
harassment by a Member must be reported in the manner set out in theTown of Fort Frances
Workplace Anti-Violence, Harassment and Sexual Harassment Policy and must be reported as
provided thereunder and that policy shall exclusively apply in respect of any such report.
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5.4.

Request review

The Integrity Commissioner will conduct an initial review of the request to ensure that it is a
proper allegation of a breach of the Code of Conduct. If, after the initial review, the Integrity
Commissioner determines that the request is not properly an allegation of a breach of the Code
of Conduct, there are insufficient grounds to believe that there has been a contravention of the
Code of Conduct, or the Integrity Commissioner, determines that an inquiry is not appropriate
for any other reason in the Integrity Commissioner's reasonable discretion, the Integrity
Commissioner will dismiss the request. When determining if an inquiry is appropriate, the
Integrity Commissioner may, among other things, take into account the date of the alleged
breach. Further, the Integrity Commissioner shall, in his or her discretion, dismiss the request
if, upon initial review, the Integrity Commissioner determines that the Requestor has not
supplied the information set out in section 5.2. If the Integrity Commissioner does not dismiss a
request for this reason, the Integrity Commissioner will advise the Requestor that he or she
must supply additional information and shall take no further action until the Requestor supplies
such information.

5.5.

Powers on inquiry

The Integrity Commissioner may elect to exercise the powers under sections 33 and 34 of the
Public Inquiries Act, 2009, in which case, notwithstanding anything to the contrary herein, those
sections apply to the inquiry.

5.6.

Information

The Municipality, its Local Boards and Committees shall give the Integrity Commissioner
such information as the Integrity Commissioner believes to be necessary for an inquiry
including free access to all books, accounts, financial records, electronic data processing
records, reports, files and other papers, things or property belonging to or used by the
Municipality, Committee or a Local Board. For greater certainty, providing the Integrity
Commissioner with information concerning legal advice shall be deemed not to constitute a
waiver of solicitor-client privilege.

5.7.

Penalties the Municipality may impose

Council may impose any of the following penalties on a Member if the Integrity Commissioner
reports to the Municipality that the Member has contravened the Code of Conduct:
1. A reprimand;
2. Suspension of the remuneration paid to the Member for a period of up to 90 days;
Integrity Commissioner Inquiry Protocol
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3. Other penalties, including, but not necessarily limited to:
a. Removal from membership of a Committee or Local Board;
b. Removal as Chair of a Committee or Local Board;
c. Require repayment or reimbursement of moneys received;
d.Return of property or reimbursement of its value;
e. Request for an apology to Council, the Requestor or other relevant party;
f. Revocation of travel or other budget;
g. Request for resignation;
h.Trespass Order restricting access except for Council Meetings.

5.8.

Penalties the Local Board may impose

A Local Board may impose any of the penalties described in section 5.7 above on a member of
the Local Board if the Integrity Commissioner reports to the Local Board that, in his or her
opinion, the member of the Local Board has contravened the Code of Conduct applicable to the
Member of the Local Board, and if the Municipality has not imposed a penalty on the member
of the Local Board under section 5.7 above in respect of the contravention.

5.9.

Termination of inquiry when regular election begins

If the Integrity Commissioner has not completed an inquiry before nomination day for a
regular election, as set out in section 31 of the Municipal Elections Act, 1996, the Integrity
Commissioner shall terminate the inquiry on that day. If an inquiry is so terminated, the
Integrity Commissioner shall not commence another inquiry in respect of the matter unless,
within six weeks after voting day in a regular election as set out in section 5 of the Municipal
Elections Act, 1996, the person or entity who made the request or the Member or former
Member whose conduct is concerned makes a written request to the Integrity Commissioner
that the inquiry be commenced.

5.10. Other rules that apply during regular election
The following rules apply during the period of time starting on nomination day for a regular
election, as set out in section 31 of the Municipal Elections Act, 1996, and ending on voting day
in a regular election, as set out in section 5 of that Act:
1. There shall be no requests for an inquiry about whether a member of council or of a
Local Board has contravened the Code of Conduct applicable to the Member.
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2. The Integrity Commissioner shall not report to the Municipality or Local Board
about whether, in his or her opinion, a member of council or of a Local Board has
contravened the Code of Conduct applicable to the Member.
3. The Municipality or Local Board shall not consider whether to impose the penalties
referred to in sections 5.5 and 5.6 above on a member of council or of a Local Board.

Inquiry by Integrity Commissioner re s. 5, 5.1 or 5.2 of the
MCIA
6.1.

Application

An Elector, or a person demonstrably acting in the public interest, may apply in writing to the
Integrity Commissioner for an inquiry to be carried out concerning an alleged contravention of
sections 5, 5.1 or 5.2 of the MCIA by a Member.

6.2.

Content of application

An application may be in the form set out in Schedule “B” or, otherwise, shall set out the
reasons for believing that the Member has contravened sections 5, 5.1 or 5.2 of the MCIA and
include the Applicant’s name and contact information and a statutory declaration attesting to
the fact that the Applicant became aware of the contravention not more than six weeks before
the date of the application or, in the case where the Applicant became aware of the alleged
contravention during the period of time described in paragraph 1 of section 6.6 below, a
statutory declaration attesting to the fact that the Applicant became aware of the alleged
contravention during that period of time.

6.3.

Review of application

The Integrity Commissioner will conduct an initial review of the application to ensure that it
complies with this section. If the application does not comply with this section, the Integrity
Commissioner will advise the Applicant about the non-compliance in writing and the Integrity
Commissioner shall take no further action unless or until the Applicant submits a compliant
application. If upon initial review, the Integrity Commissioner determines that the application
is not properly an application alleging contravention of sections 5, 5.1 or 5.2 of the MCIA or
there are no reasonable grounds to support the application, the Integrity Commissioner shall
dismiss the application.
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6.4.

No application for inquiry during regular election

No application for an inquiry under this section may be made to the Integrity Commissioner
during the period of time starting on nomination day for a regular election, as set out in section
31 of the Municipal Elections Act, 1996, and ending on voting day in a regular election as set out
in section 5 of that Act.

6.5.

Application timing

An application under this section may only be made within six weeks after the Applicant
became aware of the alleged contravention. No application shall be brought after the expiration
of six years from the time at which the contravention is alleged to have occurred.

6.6.

Exception

Despite section 6.5 above, an application may be made more than six weeks after the Applicant
became aware of the alleged contravention if both of the following are satisfied:
1. The Applicant became aware of the alleged contravention six weeks before
nomination day for a regular election, as set out in section 31 of the Municipal
Elections Act, 1996, and ending on voting day in a regular election, as set out in
section 5 of that Act.
2. The Applicant applies to the Integrity Commissioner under section 6.1 within six
weeks after the day after voting day in a regular election, as set out in section 5 of
the Municipal Elections Act, 1996.

6.7.

Public meeting

If the Integrity Commissioner decides to conduct an inquiry, the Integrity Commissioner may
have a public meeting to discuss the inquiry.

6.8.

Powers on inquiry

The Integrity Commissioner may elect to exercise the powers under sections 33 and 34 of the
Public Inquiries Act, 2009, in which case, notwithstanding anything to the contrary herein, those
sections apply to the inquiry.
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6.9.

Information

The municipality and its Local Boards shall give the Integrity Commissioner such information
as the Integrity Commissioner believes to be necessary for an inquiry including free access to
all books, accounts, financial records, electronic data processing records, reports, files and other
papers, things or property belonging to or used by the Municipality or a Local Board. For
greater certainty, providing the Integrity Commissioner with information concerning legal
advice shall be deemed not to constitute a waiver of solicitor-client privilege.

6.10. Termination of inquiry when regular election begins
If the Integrity Commissioner has not completed an inquiry before nomination day for a
regular election, as set out in section 31 of the Municipal Elections Act, 1996, the Integrity
Commissioner shall terminate the inquiry on that day.

6.11. No other inquiry in respect of the matter to commence without
application
If an inquiry is terminated under section 6.10, the Integrity Commissioner shall not commence
another inquiry in respect of the matter unless, within six weeks after voting day in a regular
election as set out in section 5 of the Municipal Elections Act, 1996, the person who made the
application or the Member or former Member whose conduct is concerned applies in writing to
the Integrity Commissioner for the inquiry to be carried out.

6.12. Timing for completion of inquiry
The Integrity Commissioner shall complete the inquiry within 180 days after receiving the
completed compliant application under section 6.1 above unless the inquiry is terminated under
section 6.10 above.

6.13. Decision to apply to a judge upon completion of inquiry
Upon completion of the inquiry, the Integrity Commissioner may, if he or she considers it
appropriate, apply to a judge for a determination as to whether the Member has contravened
sections 5, 5.1 or 5.2 of the MCIA.

6.14. Notice to Applicant re decision not to apply to judge
The Integrity Commissioner shall advise the Applicant if the Integrity Commissioner will not
be making an application to a judge.
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6.15. Reasons re decision to apply to a judge
After deciding whether or not to apply to a judge, the Integrity Commissioner shall publish
written reasons for the decision.

6.16. Costs
The Integrity Commissioner’s costs of applying to a judge shall be paid by:
1. The municipality, if the Member is alleged to have contravened sections 5, 5.1 or 5.2
of the MCIA as member of council of the Municipality; or
2. The Local Board, if the Member is alleged have contravened sections 5, 5.1 or 5.2 of
the MCIA as member of the Local Board.

Conduct of inquiry
The Integrity Commissioner may conduct such inquiry as he or she considers necessary in
response to a compliant request or application under sections 5 or 6 above and such inquiry
may include all or some of the following:
•
•
•
•

Informing the Respondent of the application;
Interviewing the Applicant, the Respondent, any person involved in the incident,
and any identified witnesses;
Interviewing any other person who may have knowledge of the incidents related to
the application or any other similar incidents; and
Reviewing any information the Integrity Commissioner believes necessary and
document such review.

Reference to appropriate authorities
8.1.

Referral of matter by Integrity Commissioner

If the Integrity Commissioner, when conducting an inquiry, determines that there are
reasonable grounds to believe that there has been a contravention of the Criminal Code of
Canada or any other Act, the Integrity Commissioner shall immediately refer the matter to the
appropriate authorities and suspend the inquiry until any resulting investigation, including, but
not limited to, police investigations and/or the charges have been finally disposed of, and shall
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report the suspension to council. Contravention of any other Act includes, but is not limited to,
contravention of the Occupational Health and Safety Act.

8.2.

No derogation of rights

The provisions of this protocol in no way affect the right of anyone to:
(a) contact the police, other law enforcement agency, or any other appropriate authority
on their own initiative;
(b) exercise their right(s) under any legislation; or
(c) take any other available legal action.

Confidentiality
9.1.

Integrity Commissioner’s duty of confidentiality

The Integrity Commissioner and every person acting under his or her jurisdiction shall
preserve confidentiality with respect to all matters that come to his or her knowledge in the
course of performing his or her duties. This section prevails over the Municipal Freedom of
Information and Protection of Privacy Act.

9.2.

Confidentiality of those involved in inquiry

Out of respect for the relevant individuals, it is essential that the Applicant, Respondent,
witnesses and anyone else involved in an inquiry conducted by the Integrity Commissioner
hereunder maintain confidentiality throughout the inquiry and afterwards.

9.3.

Disclosure required by law

Notwithstanding sections 9.1 or 9.2 above, information may be disclosed in a criminal
proceeding, or as required by law.

9.4.

Retention of records

The Integrity Commissioner and person providing outside assistance to the Integrity
Commissioner pursuant to section 3.4 above, shall retain all records related to any application
and any inquiry indefinitely.
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Reports
10.1. Periodic report to council
If the Integrity Commissioner provides a periodic report to the Municipality on his or her
activities, the Integrity Commissioner may summarize advice he or she has given, but shall not
disclose confidential information that could identify a person concerned.

10.2. Report about conduct
After completing an inquiry, the Integrity Commissioner shall provide a written report to the
Municipality or the Local Board (the “Report”).
The Integrity Commissioner may disclose in the Report, such matters as in the Commissioner’s
opinion are necessary for the purposes of the Report. Where the Integrity Commissioner finds
that there has been a contravention of the Code of Conduct, the Report may, at the Integrity
Commissioner’s discretion, contain the following:
1. An outline of the Integrity Commissioner’s finding; and,
2. The terms of any recommended corrective action;
Where the Integrity Commissioner finds that there has been a contravention of the Code of
Conduct, the Report must contain sufficient information for the Municipality or Local Board to
determine whether or not to impose corrective action under section 5.7.

10.3. Report to Council or Local Board
Upon receipt of the Report, the Clerk shall indicate on the regular agenda of Council or the
Local Board, notice of intent from the Integrity Commissioner to submit a Report for
consideration at the following regular meeting.
The Respondent shall have the right of reply when the Report is considered by the
Municipality or the Local Board.
Upon review of the Report, Council shall pass a resolution stating whether or not it intends to
take action in response to the Report, and if so, what action Council will take.

10.4. Publication of reports
The Municipality and each Local Board shall ensure that reports received from the Integrity
Commissioner by the Municipality or by the Local Board, as the case may be, are made
available to the public upon request.
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Bad Faith Applications or Requests
If a person or entity makes a request or application for an inquiry hereunder and the Integrity
Commissioner determines such request or application is made in bad faith, notwithstanding
anything to the contrary in protocol, the Integrity Commissioner may disclose all relevant
information concerning the request or application to the Municipality such that the
Municipality may pursue any recourse available against the individual or entity. Examples of
bad faith include, but are not limited to, making a report knowing the allegations therein are
untrue or making a report for an improper purpose.

Indemnity
The Municipality shall indemnify and save harmless the Integrity Commissioner, or any person
acting under the instructions of the Integrity Commissioner, for costs reasonably incurred by
either of them in connection with the defence of a proceeding if the proceeding relates to an act
done in good faith in the performance or intended performance of a duty or authority hereunder
or an alleged neglect or default in the performance in good faith of such duty or a by-law passed
under Part V.1 of the Municipal Act, 2001. For greater certainty, nothing in this section affects
the application of section 448 of the Municipal Act, 2001 with respect to a proceeding referred to
in this section.

Protocol review
The Municipality will review this Policy as often as it deems reasonably necessary and will post
the most current version of this protocol on its website.
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SCHEDULE “A”
INTEGRITY COMMISSIONER REQUEST FOR INQUIRY
CODE OF CONDUCT
This form will be used to request the Integrity
Commissioner conduct an inquiry of an
alleged Code of Conduct contravention

Submit completed complaint in a sealed envelope to:
Integrity Commissioner
Request for Inquiry Re Code of Conduct
[Integrity
Commission Contact
Information]

REQUESTOR’S INFORMATION
Last Name:

First Name:

Street Address:

Municipality:

Postal Code:

Phone #:

E-mail Address:

Name of Member:

DETAILS OF ALLEGED CODE OF CONDUCT CONTRAVENTION
Date(s) of alleged Code of Conduct contravention:
Provision(s) of Code of Conduct allegedly contravened:
Facts constituting the alleged Code of Conduct contravention (please use separate page(s) if required)

Name(s) and contact information of any witnesses:
I agree to release my identity with regard to this request
I do NOT agree to release my identity with regard to this request
Signature:
Date:
Year:

Month:

Day:

FOR OFFICE USE ONLY
Date Received

Request #:

Comments:

Year:
Month:
Day:
Personal information contained on this form is collected under the authority of the Municipal Freedom of
Information and Protection of Privacy Act and will be used for the purpose of requesting an inquiry.
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SCHEDULE “B”
INTEGRITY COMMISSIONER APPLICATION FOR INQUIRY

MUNICIPAL CONFLICT OF INTEREST ACT
AFFIDAVIT OF

(insert full name) I,
(insert full name), of the (insert City, Town etc.)
(Municipality of residence) in the Province of Ontario.

MAKE OATH AND SAY (or AFFIRM):
1.
I have personal knowledge of the facts as set out in this affidavit, because: (insert reasons - e.g. I
work for/I attended a meeting at which, etc.)
2.
I have reasonable and probable grounds to believe that a Member, namely: (insert specify name of
Member)
has contravened section(s)
(specify section(s) 5, 5.1 or
5.2) of the Municipal Conflict of Interest Act, RSO 1990, c M.50. The particulars of which are as follows:

(If more room is required, attach and initial extra pages to set out the statement of facts in consecutively
numbered paragraphs, with each paragraph being confined as far as possible to a particular statement of fact.
Exhibits should be labelled as Exhibit A, B, etc. and attached to this affidavit.)
3.

I became aware of the alleged contravention:
☐ not more than six weeks before the date of this application.
☐ within the period of time beginning six weeks before nomination day for a regular election, as set
out in section 31 of the Municipal Elections Act, 1996, and ending on voting day in a regular
election, as set out in section 5 of that Act.

This affidavit is made for the purpose of applying for an inquiry by the Integrity Commissioner and for no
other purpose.
SWORN (or AFFIRMED) before me at the
City of
, this day of
,20 .

A Commissioner etc.
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